MARY GRACE 
REYES 


Contact Details 


Number: +639564883439 

Email: mgreyesO611@gmail.com 
Address: Block 28 Lot 24 Brgy. Inocencio 
Salud, Gen. Mariano Alvarez, 

Cavite 4117 


Academic Background 


International School of Hotel 
and Restaurant Mgmt. 


Habay, Bacoor, Cavite 


Vocational course in Hotel and 
Restaurant Management 
Attended from 2006 to 2008 
Undergraduate 


Ma. Asuncion International 
High School 


Central Bicutan, Taguig 


e Graduated in 2006 


References 


e Diane Tiongco 
Unit Manager at Capital One Philippines 
+639178403643 


Byron Cosio 
Former Team Lead at Genpact LLC 
+639569352956 


Reimart Reyes 
Brother, works as a technician 
+639361817408 


Summary 


A highly skilled customer service representative with a record of customer 
satisfaction. 


Work Experience 


Capital One Philippines Support Services Corp. 
Northgate Alabang 


Senior Operations Associate - July 2019 to Present 


e Provided customer service through taking calls. Assisted customers with 
their billing information and filed disputes on their transactions. 
Worked in a back office environment that handles customer disputes 
and provides decisions on dispute cases. 


Genpact LLC 
Northgate Alabang 


Customer Service Associate - Dec. 2017 to July 2019 


e Provided customer service through taking calls. Assisted customers with 
their billing information and filed disputes on their transactions. 
e Paypal account 


Igor Inc. 
Robinsons Place, Dasmariñas, Cavite 


Customer Service Representative - April 2017 to Dec. 2017 


e Handled customer billing concerns and offered services. 
e DirecTv account 


Alorica/Egs 
Northgate Alabang 


Customer Service Representative - Oct. 2015 to April 2017 


e Handled calls regarding medicinal coverage and payments. 





